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Dear Partners, 

Jambo! Warm greetings from East Africa! 

The aim of this newsletter is to ensure you remain guided and informed on 
the COVID-19 situation in East Africa and by doing so, you will not only 
remain safe, but also help us in the containment of the virus here. 

 

Update on the Destination (Kenya & Tanzania) 

The month of June saw further developments in East Africa with regards to 
travel and tourism in these COVID-19 times. The Kenyan government 
through the Ministry of Tourism and Wildlife (MoTW) released its final Health 
and Safety Protocols for the 'New Normal' in light of the COVID-19 situation 
that will guide different players in the tourism sector in Kenya. These 
protocols will take effect beginning July 1, 2020 in anticipation of the 
resumption of international flights beginning August 1, 2020. 

http://www.tourism.go.ke/wp-content/uploads/2020/07/MAGICAL-KENYA-TOURISM-AND-TRAVEL-HEALTH-AND-SAFETY-PROTOCOLS-FOR-THE-NEW-NORMAL-WEB.pdf
http://www.tourism.go.ke/wp-content/uploads/2020/07/MAGICAL-KENYA-TOURISM-AND-TRAVEL-HEALTH-AND-SAFETY-PROTOCOLS-FOR-THE-NEW-NORMAL-WEB.pdf
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On their part, Tanzania and Zanzibar continue to receive visitors following 
the lifting of travel restrictions on May 18, 2020 and June 6, 2020 
respectively. The Tanzanian government has also issued its own SOPs that 
will guide the tourism sector which can be found here in case you missed our 
last update. 

 

Reduction of KWS Park Fees in Kenya 

 

To some good news! In cognizance of the impact that COVID-19 has had on 
travel and tourism in Kenya, the Ministry of Tourism and Wildlife in Kenya has 
reduced and gazetted the park entry fees for Non-residents for Kenya 
Wildlife Service (KWS) parks and reserves.  This reduction in fees will be 
effective from July 1, 2020 to June 30, 2021. 

In addition to the park fees reduction, the Kenyan government announced 
the reduction of fees for film makers when they film documentaries in the 
same parks for the same period.  You can contact our travel experts for more 
information regarding these reductions. 

 

https://drive.google.com/file/d/19WyvyT2tJALM0CQu1UGHTb1ewk3w3P1D/view
http://privatesafaris.co.ke/CONTACT-US/
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Private Safaris East Africa - Standard Operating 
Procedures 

As our destinations near the lifting of travelling restrictions, various measures 
have been put in place to ensure that whoever is visiting is protected from 
COVID-19. 
 
Thankfully, none of our staff at Private Safaris East Africa has been diagnosed 
or affected by the virus since our last update and that continues to make us 
glad. 
 
In the month of June, various East African governments put in 
place SOPs  that will guide the reopening of various establishments in the 
tourism industry. These additional guidelines below have informed what 
SOPs Private Safaris East Africa will use going forward: 

 Requiring all our staff to take personal protection precautions at all 
times. This includes social distancing, hand sanitizing and wearing of 
masks even in our offices. 

 Keeping a guest/staff register that shall be updated daily. This will 
include mobile, contact, and physical address for ease in tracing. 

 Training all our airport reps and driver-guides on COVID-19 prevention 
guidelines (Standard Prevention Procedures) such as health checks, 
social distancing, sanitizing of guests etc. This will also include training 
our guides to handle any suspicious cases of COVID-19 whenever they 
arise based on our contingency plans in collaboration with suppliers 
and partners. 

 Ensuring all our staff dealing with guests have valid COVID-19 free 
certificates issued by an approved government facility. As an extra 
precaution, our airport reps and driver-guides will be monitored 
closely not less than 7 days before handling any guests. 

 Maintaining social distancing in our safari vehicles by minimizing the 
number of guests that can use the same vehicle. For our safari 
vehicles, this means reducing the number of guests who are sharing 
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the safari, from 6 to 4 in the passenger cabin. For families or friends 
wishing to travel in one vehicle, safari vehicles with 6 window seats will 
be available. 

 Ensuring tour vans and transfer vehicles are properly cleaned and 
sanitized during and after each trip/ transfer. This is especially with 
focus on high frequency touch points such as door handles, hand rails, 
air-conditioner filters etc. 

 Encouraging open windows in our safari vehicles whenever 
the weather permits to allow air circulation. 

 Requiring driver-guides/ airport reps to refrain from shaking hands, 
hugging, pecking or kissing guests at all times in order to minimize 
chances of infection. 

 Providing recommended hand-sanitizers in all vehicles for use by 
guests. 

 Limiting the number of staff accompanying guests in every trip. 

 Providing information to guests and making sure it is visible on the 
back of the chairs or the body of the safari vehicle to minimize contact. 

 Ensuring all accommodation facilities where guests are taken are 
compliant with COVID-19 prevention guidelines and providing driver-
guide quarters that adhere to the same guidelines. 

 Providing a rapid response team and a 24/7 hotline in case of 
emergency coupled with daily monitoring and updates from the office 
to all guides on safari. 

 Providing emergency personal protection equipment (PPE) that will be 
used in emergency situations and whenever appropriate. 

 

In order to ensure compliance with authorities in East Africa before travel, 
we advise our guests to ensure the following: 
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 Present a COVID-19 free certificate that is not more than 14 days 
before travel to Private Safaris East Africa. 

 Ensure to carry enough masks as they will be required to have a 
mask at all times in public. Packaged masks will be provided at an 
additional cost. 

 Ensure to be aware of the COVID-19 travel guidelines required by 
the airlines flying into East Africa. 

 

We can’t wait to see you back in East Africa! 

This is how your arrival into Kenya will look like: VIDEO 

For those taking domestic flights, this is what you’re likely to be taken 
through: VIDEO 

 

Stay Safe. Hakuna Matata! 

 

Private Safaris East Africa 

              

Still looking for more information regarding the COVID-19 situation in East 
Africa? Feel free to contact us. 

 

 

https://drive.google.com/file/d/19HVUznvoV7xgTTSHvI3J0kFRC3ZDAZHp/view?usp=sharing
https://drive.google.com/file/d/1gEL-8O6_X3VMXB_2VvBm7BbWGCKJe70M/view?usp=sharing
http://privatesafaris.co.ke/CONTACT-US/

